GSCCCA eFiling Portal:

Identity Verification
Guide

the GLERKS eFiling Portal

UTHUR”Y Georgia Superior Court Clerks' Cooperative Authority

eFile Home Filings  Account Management Support Contact Us GSCCCA.org

Welcome to the Georgia Superior Court Clerks’ Cooperative
Authority electronic filing portal.

This portal was created by the GSCCCA in cooperation with the Superior Court Clerks of Georgia in an
effort to improve the technology of the Superior Court Clerks' offices and to find new ways to
streamline the document filing process at no cost to state or local government. The Autherity has
created this portal under its legislative mandate in OCGA 15-6-94 to "develop, acquire, and distribute
record management systems, information, services, supplies, and materials for superior court clerks of
the state.”

START HERE

Reagister and start filing right away.

NOTEWORTHY

Please see important legislative changes
taking effect January 1, 2025 due to the
passage of House Bill 1292. Click here to
view the bill.

Revised Real Estate Electronic Rules for the
State of Georgia have been adopted as
mandated by House Bill 1292. Click here to
view the Rules.

Identity Verification o

Effective January 1, 2025, anyone who files real estate
documents electronically will be required to upload their [
govermnment-issued 1D (this could include a driver’s license, A e
United States passport, etc.). The ID will be verified before

the filer is allowed to proceed with the filing. [0.C.G.A. § 44-2-

39(b)(1)] Login to your account now and follow the prompts to  |D CHECK
verify your identification.

Cogyright @ 1885 - 2025 Georpgia Superior Court Clerks” Cooperative Authority. Al rights reserved.

Use
This site is best viewed with Intzrnet Explorer 11 or higher

Version 2 - May 1, 2025
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Overview

Overview

The purpose of this manual is to guide users through the identity verification procedure. Effective January 1, 2025, all
registered users must complete the identity verification process in order to utilize the GSCCCA eFile portal for filing real
estate documents. O.C.G.A 44-2-39 requires the GSCCCA to ensure that “any individual wanting to submit electronic
documents for recording, regardless of whether such individual is acting on his or her behalf or on behalf of another
person and prior to such individual submitting to a clerk of the superior court any electronic documents for recording,
provide through the authority's electronic filing portal information sufficient to identify such individual.”

Please follow the steps in this guide to complete the identity verification process using a device with a camera. If you do
not have a computer with a webcam or mobile device, please visit a public access terminal available at your local Superior
Court Clerk’s office.

Requirements and Recommendations

e The NAME on your ¢File account must match the name on your identification.

e [tis recommended to use a mobile device.

e Complete the process in a well-lit area.

e Do not cover or obstruct from view any information on your ID when capturing photos.
e Ensure your face is the ONLY face visible during the selfie check.

e During the selfie check, only slightly turn your head left and right.
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Mobile Assisted Identity Verification

Mobile Assisted Identity Verification

This option for verifying your identity requires a mobile device. The process will begin on a computer then users will
switch to a mobile device during the photography portion of the identity verification process. Please follow the steps
below.

Log in to the eFile portal at https://efile.gsccca.org to access the Current Filings page. A link to begin the verification
process is displayed toward the top. Select Click here to proceed to the identity verification page.

the GLERKS eFiling Portal

UTHOR”Y Georgia Superior Court Clerks' Cooperative Authority

eFile Home Filings Account Management Support  Contact Us GSCCCA.org

Home : :Log In
Log In
Already Registered Need to Register
: ‘ To use this portal, you must first create a filer account.
User Name: There is no charge to create an account
Password:
Click here fo register
Forgot Password?

it GLERKS eFiling Portal

UTHOR”Y Georgia Superior Court Clerks' Cooperative Authority Welcome, | Logout
eFile Home Filings Account Management Funding & Payments  Support ContactUs Office Admin GSCCCA.org

Home : : Current Filings

Current Filings

January 1, 2025, a verified government-issued ID will be required fo submit real estate electronic filings in accordance with O.C.G_A. § 44-2-39(b)(1). Your account does not have a verified ID on file.

b proceed to the Identity Verificafion page

The table below shows a list of current filings Switch fo Clerk
Display Transaction History

fi=d

All || Real Estate || UCC

Your Filings: Page 0 of 0 Filings Per Page:
Search:| Search Fields
Select v| From Date l:lﬁ To Date l:lﬁ

Type: |Select .|.‘_J curmentctvity @ Last 30 Days | Resstau

- B e e K petem

Status:

There are no records to display.
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https://efile.gsccca.org/

Mobile Assisted Identity Verification

Alternatively, you can access the Identity Verification page by hovering over the Account Management tab and clicking
Identity Verification.

e GLERKS eFiling Portal
AUTHORITY :

eFile Home Filings AL CTHI I u ¥ Support

‘Welcome

Condact Us: Offica Aulman

Manage Pardcipant IDs
Manage Walkst

Edil Actount Delaits
Change Password

(B Psesrg: b0

Failed Callback
The table balow shows a i =

Hotficatian Cenlin Diisplay Tranzacton Hisbory

Feal Estate | UCC

Your Filngs: Page 0ol 0 Filings PerPage: | 10 v E

Search l ] Search Fieids: [ Select -
Status |_Se el - From Date = To Date i

Typs | Sedact - | W
P e
There are no records o display

]

Davs | Beset A0

On the Identity Verification page, select Click here to begin verifying an ID.

he GLERKS eFiling Portal

UTHOR”Y Georgia Superior Court Clerks’ Cooperative Authority Welcome, | LogOut
eFile Home Filings Account Management Funding & Payments  Support Contact Us Office Admin GSCCCA.org
Home : : Identity Verification
Identity Verification Identity Verification Guide

Effective January 1, 2025, a verified government-issued 1D will be required to submit real estate electronic filings in accordance with O.C.G.A. § 44-2-3%{b){1). Your account does not have a verified ID on file

“four Current ID Verification Status: Not Verified
|:l\.'erifg.I an ID online now.
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Mobile Assisted Identity Verification

When the Getting started box appears, read the GSCCCA eFile Terms of Use, then click Begin verifying to proceed.
Then, verify the name on your eFile account matches the name on your government-issued identification.

X

Getting started Verify the Name on Your eFile

We need some information to help us confirm ACCDUI‘It

your identity.
The name on your eFile account is:

ﬁ ’0 Jane Doe

The name on your government-issued
identification must match the name on your eFile
account. If the name above does not match, close
this window and review your eFile account details

before proceeding.

| T

ECOURED WiTH

persona

Using the dropdown box, select the country from which your government ID was issued. Then click on the Select box.

< X ¢ X
From which country is your From which country is your
government ID? government ID?

This helps us determine the best way to verify your This helps us determine the best way to verify your
identity. identity.
United States v ‘ United States A
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Mobile Assisted Identity Verification

Select the government-issued ID by clicking on the > symbol. The ID must be unexpired. An expired ID will result in

automatic failure of the identity verification.

Upload a photo ID

We require a government-issued 1D to verify your
identity.

Choose 1of the following options

Driver License )K

@ State ID >

Passport >

Passport Card >

@ Permanent Resident Card >

A box will appear prompting you to photograph your ID. To take a photo of your valid, government-issued ID using your
mobile device, click on the button Continue on a mobile device (recommended). A separate box will appear with a few

options. Scan the QR code to continue.

Front of driver license

Take a clear photo of the front of your driver
license.

0=

Continue on a mobile device (recommended)

Continue on a mobile device

To verify your identity, we need access to a
camera. Scan the QR code or click one of the

buttons to receive a secure link. No app download

is required.

Send Email
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Mobile Assisted Identity Verification

After scanning the QR code, a message will display on your mobile device. Click Continue.

11:00 ol 56e @

< Camera

Continue on a mobile device

To verify your identity, we need access to a
camera. Scan the QR code or click one of the
buttons to receive a secure link. No app download

is required.

Did you switch from another
device?

We noticed you are using a different device than the
one you started with.

If you didn‘t request this link from GSCCCA,

© plosse close this page:
withpersona.com o

O

AA & inquirywithpersona.com  C
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Mobile Assisted Identity Verification

Again, select the government-issued ID by clicking on the > symbol. The ID must be unexpired. An expired ID will result
in automatic failure of the identity verification. A box will appear prompting you to photograph your ID. (Note: When
clicking on the red button with the camera icon, you may receive a pop-up window stating “inquiry.withpersona.com
Would Like to Access the Camera.” Click Allow.)

11:00 11:00
<4 Camera ull 5GE E < Camera ol 5GE E
< <
Upload a photo ID Front of driver license
We require a government-issued ID to verify your Take a clear photo of the front of your driver license.
identity.

Choose 1 of the following options

58 Driver License >

Passport Card >

@ Permanent Resident Card >

AA @& inquirywithpersona.com c AA @& inquiry.withpersona.com e
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Mobile Assisted Identity Verification

The box to capture the photo will appear with Capture Tips. Move the ID to fit within the outline, and auto-capture will
attempt to capture the photo. If not automatically captured, a button will appear to manually capture the photo. Once
captured, click Use this photo if clear or Retake photo if blurry.

Front of ID. Ensure the name displayed on your ID matches the name on your eFile account.

12:12

<4 Camera

® Autocapture on

Take a clear photo of the front of your driver license.

DRIVER'S LICENSE
+a 0L N0.070100000 3 oca Q0/00/0000
9 cuass C wexe 04/10/2028
2 ROSA
+ HARMS

a1 815W PEACHTREE ST NW APT 808
ATLANTA, GA 30308

12 REsT A

%a eNp  NONE

458 08/29/2023

15 56x F weves BRO
Kasa. ¥fanm 16 Hor 5-01" 4wywer 2001b

# bo S37774157260030000
Y

() Capture Tips

AA & inquirywithpersona.com ¢

—

12:12

< Camera

ul 5GE E

Make sure lighting is good and any lettering is clear
before continuing.

' GEORGIA DRIVER'S LICENSE

44 DLNO.070100000 3 oos 00/00/0000
s cuass C wexe 04/10/2028
2 ROSA

1+ HARMS

s 915 W PEACHTREE ST NW APT 606
ATLANTA, GA 30309

12 REST A

% ENp NONE

ass  08/29/2023

15 sex F weves BRO

16 wer 5-01" swer 2001b ;'3 L
“ale

Use this photo

Retake photo
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Mobile Assisted Identity Verification

Next, take a photo of the back of your ID. Move the ID to fit within the outline, and auto-capture will attempt to capture
the photo. If not automatically captured, a button will appear to manually capture the photo. Once captured, click Use this
photo if clear or Retake photo if blurry.

Back of ID. If auto-capture takes a photo before the entire barcode shows, select the Retake photo option. The full barcode
must be in the captured photo.

12:13 - al! 56 @ 12:13 ul 56e @

® Autocapture on

Take a clear photo of the barcode on your driver Make sure lighting is good and any lettering is clear

license. before continuing.

EDICAL INFORMATION: NONE

CLASS. C.526,0001bs. GVWR and Trailer $10,000iba. All recreational vechicles
inchuded

Barcode on back of ID Barcode on back of ID

() Capture Tips

Use this photo

Retake photo

AA & inquiry.withpersona.com & inquiry.withpersona.com
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Mobile Assisted Identity Verification

You will be prompted to take a selfie once image uploads are processed. Click Get started. You may receive a pop-up
window stating “inquiry.withpersona.com Would Like to Access the Camera”. Click A/low.

11:01 ol 56c @ 11:02 all 56t @
<« Camera 4 Camera
Processing ID Let's make sure you're you
Please wait as we process your uploads. This may take Position yourself in the center of the camera and then
a few seconds. move your face left and right to show both sides.

N Get started

Continue on a mobile device

AA 8 inquiry.withpersona.com ¢ AA & inquiry.withpersona.com c
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Mobile Assisted Identity Verification

Position your face in the center of the screen. You may need to move your head closer or further from the screen to

continue the process. The system will capture your photo then prompt you to turn your head slightly to the left. Once the
image is captured, you will be prompted to turn slightly to the right.

e N oo e G oo
< Camera < Camera

Center yourself on the screen Look slightly left

Take photo

AA @& inquiry.withpersona.com AA & inquiry.withpersona.com ¢,
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Mobile Assisted Identity Verification

Look slightly right Verifying...

Take photo

AA & inquirywithpersona.com ¢ AA & inquiry.withpersona.com ¢,
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Mobile Assisted Identity Verification

“We have received your ID” will display on your mobile device and your computer. Click Done.

11:03 al 56e B

_ We have received your ID
We have received your ID

Thanks for verifying your identity. After the final review Thanks for verifying your identity. After the final

is completed, we will email you an update about your review is Completed, we will email you an update
verification status. You may also return to this page to . .

check the status anytime. about your verification status. You may also return

to this page to check the status anytime.

Done

AA @ inquirywithpersona.com &
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Mobile Assisted Identity Verification

After clicking Done, your Current ID Verification Status will be updated, displaying your Identity Verification history.
Email confirmation will be sent upon successful identity verification.

e GLERKS eFiling Portal

Au rH I}HIT.F G Suparior Court Clarks” Conperative Authority

&F 1k Horma Filings A B a1 3 BTEN S Support Contact Us

Idend ity Verification

Vinmi Gtk I 'wewsle il Sliked Soccewalully 'Weried

Swrrrrlry ol B 1D s Riee oF B

Iy Author ity Expamtion LUate

I Type

mty & new 1D s

ety Werficatian My

Date Started 14 Type D it

10244 32 FPM Drrver’s: Licenae Mobide Device Bifirve

28 AM

DoNotReply <DoNotReply@cObed32b-0f14-45¢

. GSCCCA Real Estate eFiling: ID VERIFICATION SUCCESSFUL

GSCCCA Real Estate eFile ID
Verification Notification

Identity Successfully Verified

Date: 10/22/2024 1:28:14 PM

Identification Type: Driver's License

Details: An identity ID verification has been successfully
completed and associated with your account.

Phone Support: 1-800- Email Support: Web:
304-5174 help@asccca.org efile.gscceca.org
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Computer with Webcam Identity Verification

Computer with Webcam Identity Verification

This option for verifying your identity requires a computer with a webcam. The process is completed solely on a
computer. You will use the webcam during the photography portion of the identity verification process.

Log in to the eFile portal at https://efile.gsccca.org to access the Current Filings page. A link to begin the verification
process is displayed toward the top. Select Click here to proceed to the identity verification page.

the GLERKS eFiling Portal

UTHOR”Y Georgia Superior Court Clerks' Cooperative Authority

eFile Home Filings Account Management Support  Contact Us GSCCCA.org

Home : :Log In
Log In
Already Registered Need to Register
° ‘ To use this portal, you must first creale a filer account.
User Name: There is no charge to create an account
Password:
Click here io register
Forgot Password?

i GLERKS eFiling Portal

UTHUR”Y Georgia Superior Court Clerks' Cooperative Authority Welcome, | LogoOut
eFile Home Filings Account Management Funding & Payments  Support Contact Us Office Admin GSCCCA.org

Home : : Current Filings

Current Filings

ffective January 1, 2025, a verified government-issued ID will be required to submit real estate electronic filings in accordance with O.C.G.A. § 44-2-39(b)(1). Your account does not have a verified ID on file.
@i. proceed fo the Identity Verification page

The table below shows a list of current filings

All || Real Estate | UCC

Your Filings: Page 0 0f 0 Filings F'erPage:

0 Current Act vit).;‘_) Last 30 Days | Reset All

Status:

Type: | Select -

g B8 % e

There are no records to display.
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Computer with Webcam Identity Verification

Alternatively, you can reach the Identity Verification page by hovering over the Account Management tab and clicking
Identity Verification.

e GLERKS eFiling Portal
AUTHORITY Georgia Superior Court Clerks' Cooperative Authority Welcome,

eFile Home Filings Account Management Funding & Payments Support

Home : : Current FijGoan]

Current Filings

Manage Participant IDs

| LogOut

Contact Us Office Admin GSCCCA.org

Manage Wallet

January 1, 202 ill be required to submit real estate electronic filings in accordance with 0.C.G.A. § 44-2-39(b)(1). Your account does not have a verified ID on file.
Edit Account Details

Click here to proceed to

Change Password
The fable below shows a lis FE=)Er TS
Mofification Center Display Transaction History

Al | Real Estate || UCC

Your Filings: Page 0 of 0 Filings Per Page:
Search:‘ Search Fields:
Status: ‘Select -| From Date: l:lﬁ To Date: l:l i

Type: ‘Select -|U CUITEMP.CH‘H‘)‘:.‘—’ Last 30 Days | Reset All

'P g K ¥ Refresh

There are no records to display.

On the Identity Verification page, select Click here to begin verifying an ID.

he GLERKS eFiling Portal

UTHUR”Y Georgia Superior Court Clerks’ Cooperative Authority Welcome, | LogOut
eFile Home Filings Account Management Funding & Payments  Support  Contact Us Office Admin GSCCCA.org
Home : : Identity Verification
Identity Verification Identity Verification Guide

Effective January 1, 2025, a verified government-issued 1D will be required to submit real estate electronic filings in accordance with O.C.G.A. § 44-2-3%(b){1). Your account does not have a verified ID on file

“four Current ID Verification Status: Not Verified
m o verify an ID enline now.
——
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Computer with Webcam Identity Verification

When the Getting started box appears, read the GSCCCA eFile Terms of Use, then click Begin verifying to proceed.
Then, verify the name on your eFile account matches the name on your government-issued identification.

X

Getting started Verify the Name on Your eFile
Account

We need some information to help us confirm
your identity.

The name on your eFile account is:

Jane Doe

The name on your government-issued
identification must match the name on your eFile
account. If the name above does not match, close
this window and review your eFile account details

before proceeding.

ECOURED WiTH

persona

Using the dropdown box, select the country from which your government ID was issued. Then click on the Select box.

< X ¢ X
From which country is your From which country is your
government ID? government ID?

This helps us determine the best way to verify your This helps us determine the best way to verify your
identity. identity.
United States v ‘ United States A
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Computer with Webcam Identity Verification

Select the government-issued ID by clicking on the > symbol. The ID must be unexpired. An expired ID will result in
automatic failure of the identity verification.

Upload a photo ID

We require a government-issued ID to verify your
identity.

Choose 1 of the following options

Driver License )K

@ State ID >
Passport >

Passport Card >

@ Permanent Resident Card >

After making your selection, click the camera icon.

< X

Front of driver license

Take a clear photo of the front of your driver
license.

Continue on a mobile device (recommended)
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Computer with Webcam Identity Verification

The box to capture the photo will appear with Capture Tips. Move the ID to fit within the outline, and auto-capture will
attempt to capture the photo. If not automatically captured, a button will appear to manually capture the photo. Once
captured, click Use this photo if clear or Retake photo if blurry.

Front of ID. Ensure the name displayed on your ID matches the name on your eFile account.

o

Take a clear photo of the front of your driver Make sure lighting is good and any lettering is
license. clear before continuing.

(i) Capture Tips

Use this photo

Take photo \ Retake photo
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Computer with Webcam Identity Verification

Next, take a photo of the back of your ID. Move the ID to fit within the outline, and auto-capture will attempt to capture
the photo. If not automatically captured, a button will appear to manually capture the photo. Once captured, click Use this
photo if clear or Retake photo if blurry.

Back of ID. If auto-capture takes a photo before the entire barcode shows, select the Retake photo option. The full barcode
must be in the captured photo.

Take a clear photo of the barcode on your driver Make sure lighting is good and any lettering is

license. clear before continuing.

d =
| Pt I S

(i) Capture Tips

Use this photo

‘ Take photo } Retake photo
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Computer with Webcam Identity Verification

You will be prompted to take a selfie once image uploads are processed. Click Get started. You may receive a pop-up
window stating “inquiry.withpersona.com Would Like to Access the Camera”. Click Allow.

Processing ID

Please wait as we process your uploads. This
may take a few seconds.

Let's make sure you're you
Pusiteon yourselt in the center of the camera

and then move your face left and right to show
bath sides.

Cet started | &

Comienue on angthor dovice

Position your face in the center of the screen. You may need to move your head closer or further from the screen to
continue the process. The system will capture your photo then prompt you to turn your head slightly to the left. Once the
image is captured, you will be prompted to turn slightly to the right.

Center yourself on the screen

Look slightfy keft Ls gt
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Computer with Webcam Identity Verification

“We have received your ID” will display on your computer. Click Done.

We have received your ID

Thanks for verifying your identity. After the final
review is completed, we will email you an update
about your verification status. You may also return
to this page to check the status anytime.

Done
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Computer with Webcam Identity Verification

After clicking Done, your Current ID Verification Status will be updated, displaying your Identity Verification history.
Email confirmation will be sent upon successful identity verification.

e GLERKS eFiling Portal
UTHURITY Georgia Superior Court Clerks' Cooperative Authority Welcome,
eFile Home  Filings  Account Management  Funding & Payments  Support  Contact Us Office  Admin GSCCCA.org
Home : : Identity Verification
Identity Verification

|dentity Verification Guide

| Your Current ID Verification Status: Successfully Verified

Summary of the ID we have on file

Izsuing Authority Expiration Date

Driver's License GA 8/20/2028 Remove 1D Verification
\rerihr anew ID online

Identity Verification History

Date Started Id Type Device Result
10/24/24 05:29 PM Driver's License Webcam Active

2 Reply [E2Reply All £ Forward
Thu 10/17/2024 4:59 PM

DoNotReply <DoNotReply@cObed32b-0f14-4591-8c76-2e0247779459.usl.azurecomm.net>

. GSCCCA Real Estate eFiling: ID VERIFICATION SUCCESSFUL

GSCCCA Real Estate eFile ID Verification Notification
Identity Successfully Verified

Date: 10/17/2024 8:59:13 PM

Identification Type: Driver's License

Details: An identity 1D verification has been successfully completed and associated with your account.
Phone Support: 1-800-304-5174 Email Support: help{@gsccca.org Web: efile.gsccca.org
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Troubleshooting

Troubleshooting

e My ID repeatedly gets rejected when using a computer with a webcam.
o Try identity verification on a mobile device.

e [ cannot get my selfie to work when I turn my head.
o Do not turn all the way left or right, just turn slightly (45°) left and right.

e Whatdo I do if I don’t have an eFile account?
o Go to https://efile.gsccea.org and register.
o Hover over the Support tab and click on Filer Guide for directions.

e The name on my ID does not match my eFile account. What do I do?
o After logging into the eFile website, hover over the Account Management tab and click on Edit Account
Details to modify your account name to match the name on your government-issued 1D.
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