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Overview  
 

The purpose of this manual is to guide users through the identity verification procedure. Effective January 1, 2025, all 
registered users must complete the identity verification process in order to utilize the GSCCCA eFile portal for filing real 
estate documents. O.C.G.A 44-2-39 requires the GSCCCA to ensure that “any individual wanting to submit electronic 
documents for recording, regardless of whether such individual is acting on his or her behalf or on behalf of another 
person and prior to such individual submitting to a clerk of the superior court any electronic documents for recording, 
provide through the authority's electronic filing portal information sufficient to identify such individual.” 

Please follow the steps in this guide to complete the identity verification process using a device with a camera. If you do 
not have a computer with a webcam or mobile device, please visit a public access terminal available at your local Superior 
Court Clerk’s office. 

 

 

Requirements and Recommendations 
 

• The NAME on your eFile account must match the name on your identification. 
 

• It is recommended to use a mobile device.  
 

• Complete the process in a well-lit area.  
 

• Do not cover or obstruct from view any information on your ID when capturing photos. 
 

• Ensure your face is the ONLY face visible during the selfie check. 
 

• During the selfie check, only slightly turn your head left and right.  
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Mobile Assisted Identity Verification 
This option for verifying your identity requires a mobile device. The process will begin on a computer then users will 
switch to a mobile device during the photography portion of the identity verification process. Please follow the steps 
below. 

Log in to the eFile portal at https://efile.gsccca.org to access the Current Filings page. A link to begin the verification 
process is displayed toward the top. Select Click here to proceed to the identity verification page. 

 

 

https://efile.gsccca.org/
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Alternatively, you can access the Identity Verification page by hovering over the Account Management tab and clicking 
Identity Verification.  

 

 

 

 

On the Identity Verification page, select Click here to begin verifying an ID. 
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When the Getting started box appears, read the GSCCCA eFile Terms of Use, then click Begin verifying to proceed. 

 

          

Using the dropdown box, select the country from which your government ID was issued. Then click on the Select box. 
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Select the government-issued ID by clicking on the > symbol. The ID must be unexpired. An expired ID will result in 
automatic failure of the identity verification.  

 

A box will appear prompting you to photograph your ID. To take a photo of your valid, government-issued ID using your 
mobile device, click on the button Continue on a mobile device (recommended). A separate box will appear with a few 
options. Scan the QR code to continue. 
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After scanning the QR code, a message will display on your mobile device. Click Continue. 
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Again, select the government-issued ID by clicking on the > symbol. The ID must be unexpired. An expired ID will result 
in automatic failure of the identity verification. A box will appear prompting you to photograph your ID. (Note: When 
clicking on the red button with the camera icon, you may receive a pop-up window stating “inquiry.withpersona.com 
Would Like to Access the Camera.” Click Allow.)  
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The box to capture the photo will appear with Capture Tips. Move the ID to fit within the outline, and auto-capture will 
attempt to capture the photo. If not automatically captured, a button will appear to manually capture the photo. Once 
captured, click Use this photo if clear or Retake photo if blurry. 

Front of ID. Ensure the name displayed on your ID matches the name on your eFile account. 
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Next, take a photo of the back of your ID. Move the ID to fit within the outline, and auto-capture will attempt to capture 
the photo. If not automatically captured, a button will appear to manually capture the photo. Once captured, click Use this 
photo if clear or Retake photo if blurry. 

Back of ID. If auto-capture takes a photo before the entire barcode shows, select the Retake photo option. The full barcode 
must be in the captured photo.  
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You will be prompted to take a selfie once image uploads are processed. Click Get started. You may receive a pop-up 
window stating “inquiry.withpersona.com Would Like to Access the Camera”. Click Allow. 
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Position your face in the center of the screen. You may need to move your head closer or further from the screen to 
continue the process. The system will capture your photo then prompt you to turn your head slightly to the left. Once the 
image is captured, you will be prompted to turn slightly to the right. 
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“We have received your ID” will display on your mobile device and your computer. Click Done.  
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After clicking Done, your Current ID Verification Status will be updated, displaying your Identity Verification history. 
Email confirmation will be sent upon successful identity verification.  
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Computer with Webcam Identity Verification 
This option for verifying your identity requires a computer with a webcam. The process is completed solely on a 
computer. You will use the webcam during the photography portion of the identity verification process.  

Log in to the eFile portal at https://efile.gsccca.org to access the Current Filings page. A link to begin the verification 
process is displayed toward the top. Select Click here to proceed to the identity verification page. 
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Alternatively, you can reach the Identity Verification page by hovering over the Account Management tab and clicking 
Identity Verification.  

 

 

 

On the Identity Verification page, select Click here to begin verifying an ID. 
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When the Getting started box appears, read the GSCCCA eFile Terms of Use, then click Begin verifying to proceed. 

 

 

Using the dropdown box, select the country from which your government ID was issued. Then click on the Select box. 
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Select the government-issued ID by clicking on the > symbol. The ID must be unexpired. An expired ID will result in 
automatic failure of the identity verification.  

  

After making your selection, click the camera icon.  
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The box to capture the photo will appear with Capture Tips. Move the ID to fit within the outline, and auto-capture will 
attempt to capture the photo. If not automatically captured, a button will appear to manually capture the photo. Once 
captured, click Use this photo if clear or Retake photo if blurry. 

Front of ID. Ensure the name displayed on your ID matches the name on your eFile account. 
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Next, take a photo of the back of your ID. Move the ID to fit within the outline, and auto-capture will attempt to capture 
the photo. If not automatically captured, a button will appear to manually capture the photo. Once captured, click Use this 
photo if clear or Retake photo if blurry. 

Back of ID. If auto-capture takes a photo before the entire barcode shows, select the Retake photo option. The full barcode 
must be in the captured photo.  
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You will be prompted to take a selfie once image uploads are processed. Click Get started. You may receive a pop-up 
window stating “inquiry.withpersona.com Would Like to Access the Camera”. Click Allow. 

                              

Position your face in the center of the screen. You may need to move your head closer or further from the screen to 
continue the process. The system will capture your photo then prompt you to turn your head slightly to the left. Once the 
image is captured, you will be prompted to turn slightly to the right. 
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“We have received your ID” will display on your computer. Click Done.  
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After clicking Done, your Current ID Verification Status will be updated, displaying your Identity Verification history. 
Email confirmation will be sent upon successful identity verification.  
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Troubleshooting 
 

• My ID repeatedly gets rejected when using a computer with a webcam. 
o Try identity verification on a mobile device. 

 
• I cannot get my selfie to work when I turn my head. 

o Do not turn all the way left or right, just turn slightly (45°) left and right. 
 

• What do I do if I don’t have an eFile account? 
o Go to https://efile.gsccca.org and register. 
o Hover over the Support tab and click on Filer Guide for directions. 

 
• The name on my ID does not match my eFile account.  What do I do? 

o After logging into the eFile website, hover over the Account Management tab and click on Edit Account 
Details to modify your account name to match the name on your government-issued ID. 
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